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During 2009, a talented staff of about 45 travel
consultants assisted 874,133 visitors at the

13 Arkansas State Welcome Centers. In addition to
travel counseling, they collect a wealth of marketing
and research data. Figure 7 compares 2009 and 2008
visitor totals by month. Of those who stopped for
assistance, 52% were on vacation, while 43% were
passing through. “Reasons for Travel” is summarized in
Table 13 and by Figure 8. The top five regions visited in
Arkansas by those who stopped for information were:
Heart of Arkansas, Diamond Lakes, Ozark Gateway,
Northwest Arkansas and Delta Byways.
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United States visitors to Arkansas State Welcome
Centers increased in 2009, while foreign visitation
remained virtually unchanged from 2008 totals. The top
five countries of origin and their percent of total foreign
visitation are depicted in Figure 9. See Table 17 for the
complete breakdown of foreign visitors.

The 13 Centers are located near state borders along
highway entry points. The Helena-West Helena and
Red River locations are staffed by only two people and
are open 8 a.m.-4 p.m. during the fall and winter, and
8 a.m.- 5 p.m. in the spring and summer. All others are
open 8 a.m.- 5 p.m. in the fall and winter, and 8 a.m.-
6 p.m. during the spring and summer. The busiest
hours and the percent of travel parties registered

were 11 a.m.-12 p.m. (13%), 10-11 a.m. (12.5%) and
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12-1 p.m. (12.5%). For a complete breakdown of travel
parties registered by hours of operation, see Table 12.

ARKANSAS STATE WELCOME CENTER LOCATIONS

NAME HIGHWAY DATE OPENED

1. Bentonville U.S. 71 North 7-29-67
2. Harrison U.S. 65 North 5-17-88
3. Mammoth Spring U.S. 63 North 3-16-87
4. Corning U.S. 67 North 8-19-68
5. Blytheville 1-65 North 4-07-75
6. West Memphis 1-40 West 11-24-71
7. Helena-West Helena U.S. 49 Bypass 2-13-78
8. Lake Village U.S. 65-82 6-30-80
9. El Dorado U.S. 167 South 1-10-69
10. Texarkana 1-30 East 1-13-69
11. Red River U.S. 71 North 12-08-88
12. Van Buren/Fort Smith 1-40 West 4-27-70
13. Siloam Springs U.S. 412 West 6-24-92

A 14th Center is
operated at the
Department of Parks and
Tourism Central Office at
1 Capitol Mall in Little
Rock. Their primary
function is to provide
Arkansas travelers with
information on scenic,
historic and recreational
points of interest within the state, presenting the
positive first impression of Arkansas that is so critical in
persuading guests to stay longer and discover new
attractions. In a new effort to increase the time visitors
spend in Arkansas, the Tourism Division has initiated a
Professional Travel Counselor Certification program. In
order to obtain certification, travel consultants pass a
rigorous examination on Arkansas attractions, history,
geography, geology and map skills.

Arkansas State Welcome Centers are jointly operated
by the Arkansas Department of Parks and Tourism and
the Arkansas Highway and Transportation Department.
See pages 56-57 for a detailed update on the
rebuilding program currently in progress.

FIGURE 9
WELCOME CENTER FOREIGN VISITORS
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TABLE 12 - TRAVEL PARTIES REGISTERED BY HOURS OF OPERATION AND WELCOME CENTER 2009

TABLE 11 - SUMMARY TABLE 2009
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TABLE 14 - VISITORS BY DESTINATION IN ARKANSAS BY REGION AND WELCOME CENTER 2009

TABLE 13 - VISITORS BY REASONS FOR TRAVEL AND WELCOME CENTER 2009
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TABLE 15 - VISITORS BY DESTINATION IN ARKANSAS BY PARK VISITED AND WELCOME CENTER 2009
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TABLE 16 - VISITORS BY STATE AND WELCOME CENTER 2009
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TABLE 16 - VISITORS BY STATE AND WELCOME CENTER 2009 (continued)
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TABLE 17 - FOREIGN VISITORS BY COUNTRY AND WELCOME CENTER 2009
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TABLE 17 - FOREIGN VISITORS BY COUNTRY AND WELCOME CENTER 2009 (continued)
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TABLE 17 - FOREIGN VISITORS BY COUNTRY AND WELCOME CENTER 2009 (continued)
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