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FIGURE 9
WELCOME CENTER FOREIGN VISITORS

TOP FIVE COUNTRIES 2009
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 W e LcO me   C e N ter    re  G istrati       O N  summary     

During 2009, a talented staff of about 45 travel 
consultants assisted 874,133 visitors at the  
13 Arkansas State Welcome Centers. In addition to 
travel counseling, they collect a wealth of marketing  
and research data. Figure 7 compares 2009 and 2008 
visitor totals by month. Of those who stopped for 
assistance, 52% were on vacation, while 43% were 
passing through. “Reasons for Travel” is summarized in 
Table 13 and by Figure 8. The top five regions visited in 
Arkansas by those who stopped for information were: 
Heart of Arkansas, Diamond Lakes, Ozark Gateway, 
Northwest Arkansas and Delta Byways.

United States visitors to Arkansas State Welcome 
Centers increased in 2009, while foreign visitation 
remained virtually unchanged from 2008 totals. The top 
five countries of origin and their percent of total foreign 
visitation are depicted in Figure 9. See Table 17 for the 
complete breakdown of foreign visitors.

The 13 Centers are located near state borders along 
highway entry points. The Helena-West Helena and 
Red River locations are staffed by only two people and 
are open 8 a.m.-4 p.m. during the fall and winter, and  
8 a.m.- 5 p.m. in the spring and summer. All others are 
open 8 a.m.- 5 p.m. in the fall and winter, and 8 a.m.- 
6 p.m. during the spring and summer. The busiest 
hours and the percent of travel parties registered  
were 11 a.m.-12 p.m. (13%), 10-11 a.m. (12.5%) and 

12-1 p.m. (12.5%). For a complete breakdown of travel 
parties registered by hours of operation, see Table 12.

A 14th Center is 
operated at the 
Department of Parks and 
Tourism Central Office at 
1 Capitol Mall in Little 
Rock. Their primary 
function is to provide 
Arkansas travelers with 
information on scenic, 
historic and recreational 
points of interest within the state, presenting the 
positive first impression of Arkansas that is so critical in 
persuading guests to stay longer and discover new 
attractions. In a new effort to increase the time visitors 
spend in Arkansas, the Tourism Division has initiated a 
Professional Travel Counselor Certification program. In 
order to obtain certification, travel consultants pass a 
rigorous examination on Arkansas attractions, history, 
geography, geology and map skills.   

Arkansas State Welcome Centers are jointly operated 
by the Arkansas Department of Parks and Tourism and 
the Arkansas Highway and Transportation Department. 
See pages 56-57 for a detailed update on the 
rebuilding program currently in progress.
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FIGURE 8
WELCOME CENTER VISITORS BY REASONS FOR TRAVEL

2009

PASSING
THROUGH

(42.9%)

BUSINESS/STUDENT
(2.3%)

LOCAL TRAFFIC (3.2%)

VACATION
(51.6%)

		  NAME	 HIGHWAY	 DATE OPENED

	 1.	 Bentonville	 U.S. 71 North 	   7-29-67
	 2.	 Harrison	 U.S. 65 North	   5-17-88
	 3.	 Mammoth Spring	 U.S. 63 North	   3-16-87
	 4.	 Corning	 U.S. 67 North	   8-19-68
	 5.	 Blytheville	 I-55 North	   4-07-75
	 6.	 West Memphis	 I-40 West	 11-24-71
	 7.	 Helena-West Helena	 U.S. 49 Bypass 	   2-13-78
	 8.	 Lake Village	 U.S. 65-82	   6-30-80
	 9.	E l Dorado	 U.S. 167 South	   1-10-69
	10.	 Texarkana	 I-30 East	   1-13-69
	11.	 Red River	 U.S. 71 North	 12-08-88
	12.	 Van Buren/Fort Smith	 I-40 West	   4-27-70
	13.	 Siloam Springs	 U.S. 412 West	   6-24-92

ARKANSAS STATE WELCOME CENTER LOCATIONS



Table 11 – Summary Table 2009
Table 12 – Travel Parties Registered by Hours of Operation and Welcome Center 2009
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Table 13 – Visitors by Reasons for Travel and Welcome Center 2009	
Table 14 – Visitors by Destination in Arkansas by Region and Welcome Center 2009
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Table 15 – Visitors by Destination in Arkansas by Park Visited and Welcome Center 2009
A

rkansas









 S

tat
e

 P
ark	





B

e
nton




-	
B

lyth


e
-		El		







H
e

le
na


-	

Lak


e
	

M
ammoth	








R

e
d	


S

iloam	






Te

xar



-	

Van


 B
ur


e

n
/	

W
e

st


D
e

stinations









 (

list


e
d

 by


 rank





)	vill



e

	vill



e

	
C

orning	








D
orado	








H

arrison	









W

. H
e

le
na	




V
illag




e
	

S
pring	







R
iv

e
r	


S

prings	kana	















Fort


 

S
mith	





M

e
mphis	







Totals




M
am

m
ot

h 
S

pr
in

g	
6	

0	
77

	
18

	
19

9	
18

	
0	

43
,8

50
	

0	
49

	
51

	
3	

2	
44

,2
73

C
ra

te
r 

of
 D

ia
m

on
ds

	
53

7	
1,

05
5	

43
6	

27
8	

76
8	

16
4	

18
2	

55
	

52
1	

51
	

6,
20

1	
49

6	
2,

15
2	

12
,8

96
P

et
it 

Je
an

	
14

5	
79

	
11

8	
33

7	
66

0	
81

	
33

5	
26

	
14

0	
19

	
2,

09
5	

80
2	

53
8	

5,
37

5
O

za
rk

 F
ol

k 
C

en
te

r	
24

	
10

	
24

4	
38

2	
1,

31
2	

27
9	

21
5	

23
6	

97
	

18
4	

1,
42

7	
27

1	
51

	
4,

73
2

D
eG

ra
y 

La
ke

 R
es

or
t	

20
	

13
6	

28
	

39
2	

97
	

29
	

59
	

7	
35

	
4	

1,
97

4	
54

	
17

0	
3,

00
5

M
ou

nt
 M

ag
az

in
e	

24
5	

21
	

57
	

19
1	

36
2	

26
	

80
	

85
	

30
0	

50
	

60
2	

64
2	

15
4	

2,
81

5
Q

ue
en

 W
ilh

el
m

in
a	

25
5	

6	
10

	
76

	
10

1	
10

	
32

	
7	

95
8	

63
	

38
9	

99
	

17
	

2,
02

3
La

ke
 O

ua
ch

ita
	

16
	

45
	

21
	

23
9	

90
	

10
	

43
	

12
	

11
7	

0	
1,

19
7	

53
	

61
	

1,
90

4
D

ev
il’

s 
D

en
	

38
4	

4	
6	

38
	

12
0	

1	
14

	
12

	
90

	
24

1	
52

	
58

9	
21

	
1,

57
2

La
ke

 C
at

he
rin

e	
10

	
45

	
31

	
18

7	
90

	
13

	
43

	
0	

27
	

4	
91

2	
63

	
13

3	
1,

55
8

B
ul

l S
ho

al
s-

W
hi

te
 R

iv
er

	
4	

0	
26

	
67

	
61

7	
14

	
4	

67
	

28
	

28
0	

23
8	

27
	

15
	

1,
38

7
H

is
to

ric
 W

as
hi

ng
to

n	
5	

8	
10

	
33

	
17

	
6	

1	
0	

12
1	

3	
1,

07
5	

16
	

1	
1,

29
6

Vi
lla

ge
 C

re
ek

	
2	

74
	

7	
8	

22
	

35
	

2	
17

	
0	

0	
32

7	
11

4	
39

6	
1,

00
4

M
ou

nt
 N

eb
o	

55
	

16
	

27
	

15
1	

16
8	

9	
28

	
18

	
56

	
14

	
20

5	
12

0	
69

	
93

6
La

ke
 D

ar
da

ne
lle

	
19

	
10

	
6	

52
	

56
	

26
	

7	
10

	
8	

8	
65

	
35

7	
12

7	
75

1
D

ai
sy

	
14

	
29

	
10

	
29

	
13

	
5	

4	
0	

25
3	

11
	

23
6	

21
	

44
	

66
9

La
ke

 C
hi

co
t	

2	
5	

2	
10

3	
52

	
8	

33
4	

0	
7	

0	
6	

44
	

10
	

57
3

M
illw

oo
d	

12
	

6	
16

	
20

	
4	

0	
2	

0	
40

7	
0	

92
	

2	
12

	
57

3
A

rk
an

sa
s 

M
us

eu
m

 o
f 

  
  

N
at

ur
al

 R
es

ou
rc

es
	

2	
1	

0	
37

8	
7	

0	
6	

0	
1	

2	
4	

7	
8	

41
6

La
ke

 F
or

t S
m

ith
	

46
	

2	
0	

0	
24

	
3	

3	
0	

18
	

26
	

5	
20

3	
11

	
34

1
P

ra
iri

e 
G

ro
ve

 B
at

tle
fie

ld
	

31
	

0	
0	

14
	

21
	

0	
1	

2	
15

	
99

	
2	

46
	

4	
23

5
H

ob
bs

	
66

	
0	

0	
29

	
2	

0	
0	

0	
2	

99
	

0	
17

	
2	

21
7

P
in

na
cl

e 
M

ou
nt

ai
n	

0	
4	

4	
70

	
10

	
4	

9	
2	

0	
7	

66
	

13
	

18
	

20
7

W
ith

ro
w

 S
pr

in
gs

	
7	

0	
0	

0	
85

	
2	

2	
0	

8	
38

	
17

	
38

	
0	

19
7

C
ro

w
le

y’
s 

R
id

ge
	

0	
6	

27
	

0	
41

	
6	

0	
8	

33
	

1	
42

	
5	

4	
17

3
M

or
o 

B
ay

	
2	

0	
4	

12
0	

0	
2	

0	
0	

2	
0	

4	
0	

2	
13

6
To

lte
c 

M
ou

nd
s	

0	
13

	
2	

18
	

2	
0	

0	
3	

2	
2	

59
	

16
	

18
	

13
5

C
os

sa
to

t R
iv

er
 S

ta
te

 P
ar

k-
  

  
N

at
ur

al
 A

re
a	

1	
10

	
0	

0	
0	

0	
0	

2	
80

	
0	

32
	

7	
2	

13
4

W
oo

lly
 H

ol
lo

w
	

0	
0	

2	
14

	
32

	
1	

7	
8	

0	
2	

55
	

0	
12

	
13

3
C

an
e 

C
re

ek
	

0	
0	

2	
15

	
2	

8	
46

	
0	

7	
1	

16
	

8	
13

	
11

8
A

rk
an

sa
s 

P
os

t M
us

eu
m

	
5	

8	
0	

0	
0	

62
	

18
	

0	
0	

0	
4	

0	
6	

10
3

W
hi

te
 O

ak
 L

ak
e	

0	
2	

0	
25

	
6	

3	
5	

0	
2	

0	
53

	
0	

2	
98

La
ke

 C
ha

rle
s	

0	
2	

21
	

2	
11

	
2	

0	
48

	
0	

2	
6	

0	
0	

94
D

av
id

so
nv

ille
 H

is
to

ric
	

0	
0	

40
	

1	
9	

0	
0	

15
	

2	
4	

7	
0	

0	
78

Lo
ui

si
an

a 
P

ur
ch

as
e	

0	
7	

0	
7	

0	
45

	
0	

2	
0	

0	
4	

2	
10

	
77

P
ar

ki
n 

A
rc

he
ol

og
ic

al
	

0	
9	

0	
0	

2	
2	

0	
0	

0	
8	

12
	

17
	

17
	

67
Ja

ck
so

np
or

t	
0	

0	
47

	
0	

0	
0	

0	
3	

0	
0	

10
	

0	
1	

61
M

is
si

ss
ip

pi
 R

iv
er

	
0	

0	
0	

0	
0	

29
	

0	
0	

4	
0	

0	
5	

0	
38

S
ou

th
 A

rk
an

sa
s 

A
rb

or
et

um
	

0	
0	

0	
33

	
2	

0	
0	

0	
0	

0	
0	

0	
0	

35
D

el
ta

 H
er

ita
ge

 T
ra

il	
0	

1	
0	

0	
0	

28
	

0	
2	

0	
0	

0	
0	

0	
31

H
am

ps
on

 A
rc

he
ol

og
ic

al
 M

us
eu

m
	

0	
15

	
0	

0	
0	

0	
0	

0	
0	

0	
5	

0	
6	

26
La

ke
 F

rie
rs

on
	

0	
2	

1	
0	

0	
1	

0	
4	

0	
2	

12
	

1	
0	

23
La

ke
 P

oi
ns

et
t	

0	
13

	
4	

0	
0	

0	
0	

4	
0	

0	
0	

2	
0	

23
P

la
nt

at
io

n 
A

gr
ic

ul
tu

re
 M

us
eu

m
	

0	
0	

0	
5	

2	
0	

0	
0	

2	
0	

4	
4	

5	
22

P
ow

ha
ta

n	
0	

0	
0	

0	
10

	
0	

0	
8	

0	
2	

2	
0	

0	
22

P
oi

so
n 

S
pr

in
g	

0	
0	

0	
9	

0	
0	

0	
2	

0	
0	

6	
0	

0	
17

M
ar

ks
’ M

ills
	

0	
0	

0	
7	

0	
0	

0	
0	

0	
0	

4	
0	

0	
11

Lo
go

ly
	

0	
0	

0	
7	

0	
0	

0	
0	

2	
0	

0	
0	

0	
9

Je
nk

in
s’

 F
er

ry
	

0	
0	

0	
2	

0	
0	

0	
0	

0	
0	

2	
0	

0	
4

Lo
w

er
 W

hi
te

 R
iv

er
 M

us
eu

m
	

0	
0	

0	
0	

0	
0	

0	
2	

0	
0	

2	
0	

0	
4

C
on

w
ay

 C
em

et
er

y	
0	

0	
0	

0	
0	

0	
0	

0	
0	

0	
0	

0	
0	

0
H

er
m

an
 D

av
is

	
0	

0	
0	

0	
0	

0	
0	

0	
0	

0	
0	

0	
0	

0

To
ta

ls	


1,
91

5	
1,

64
4	

1,
28

6	
3,

35
7	

5,
01

6	
93

2	
1,

48
2	

44
,5

17
	

3,
34

5	
1,

27
6	

17
,5

79
	

4,
16

4	
4,

11
4	

90
,6

27

107
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Table 17 – Foreign Visitors by Country and Welcome Center 2009 (continued)
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Table 17 – Foreign Visitors by Country and Welcome Center 2009 (continued)
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